IToib30BaTeIbCKOE COTIALIEHUE

1. OcHOBHBIC MOHATHA.

1.1. UHTEpHET-MarasuH — MHTEPHET-CANT, pacIOiIO0KEHHBIN 10 agpecy: www.formic.ru,
Ha KOTOPOM IpeAcTaBieHbl ToBapsl, npeaaraemele [IpogaBuom 1 npruoOpeTeHus u Bce
CBSA3aHHBIE C HUM IOJI0MEHBI;

1.2. IToceturens MHTEpHET-Mara3uHa — JIMLO, NPUILIEANIEEe HA cauT MHTEpHET-Mara3una
0€e3 1enu pa3MelleHus 3aKas3a;

1.3. ITonb3oBaTenb — IOPUAMUECKOE JIUIO W/WIIN €r0 IPEACTaBUTElNb, YIIOTHOMOUYCHHBIN B
YCTAHOBJICHHOM 33aKOHOM TIOPAJIKE Ha COBEPIICHUE ONPEICICHHBIX JIEWCTBHIA,
IPUCOEIMHUBILIEECS K YCIOBHSAM Hactosuero CornaiieHus, NPUHUMAIOIIEE YCIOBUS
HacTosimero CorjaneHus 1 »Kearollee pa3MecTUTh 3aka3bl B IHTepHET-Mara3uHe;

1.4. TTokynarens — [lonbs3oBarens, opopmuBinii 3aka3 B MIHTepHEeT-Marazusxe;

1.5. [IponaBenn — AO «@oOpMHKY;

1.6. ToBap — Bemw, peICTaBIEHHBIE K ITpoaaxke B IHTepHEeT-MarasuHe;

1.7. 3aka3 — mnanpasnenue lloxkymarenem IIpomaBuy 3ampoca Ha mokynky ToBapa,
BBIOPAHHOTO M3 MPEACTABICHHOIO HAa WHTEPHET cailte www.formic.ru accopTUMeHTa.
Odopmnenue I[lokymarenem 3akaza 03HA4YaeT O3HAKOMJICHUE W MPUHATHE 0€3 OrOBOPOK
BCEX yCJIOBUM HacTosiuero CornameHusl.

2. O0mue no0KeHusl.

2.1. ITIpomasen ocyiiecTBIAEeT mpoaaxy ToBapos uepe3 HTEpHET-Mara3uH.

2.2. 3aka3piBas ToBapsl 4yepe3 UHTepHer-marasu, Iloab3oBaresns coriiamaercs ¢
YCJI0BUSIMH, U3JI0’KeHHBIMM HIKe. B ciryyae Hecorsiacusi ¢ yCJI0BUSIMHU, M3J105KEHHBIMHU
B HacrosimieM Ilosb3oBarenbckom coramenuu (nagee — Corvamenue WM
Iyoauunas ogepra) [losb3oBaresb 0013aH HEMEJICHHO IPEKPATUTH UCII0JIB30BaHHE
cepBuca M NOKUHYTh UHTEepHeT-Mara3uH.

2.3. Hacrosimee Ilonb3oBaTenbckoe corjiamieHue, a Takxke uH(opmanus o Tosape,
SBJIAIOTCS MMyOJIMYHON 0(epTOil B COOTBETCTBUU CO cTaTheil 435 u myHkTOM 2 cTaThu 437
['paxxmanckoro konekca Poccniickon @enepanun.

2.4. ITponaser; ocTaBisieT 3a coO0OM paBo B J000€ BpeMsi B OJHOCTOPOHHEM TOPSAKE IO
CBOEMY YCMOTPEHHIO BHOCUTh U3MEHEHHUsI B HacTosee Cornamenue JiroobiM 00pazoM 0e3
IpEeIBapUTEILHOTO YBEIOMJIEHUS, B CBSI3U € ueM, [lokynaTens 00si3yeTcs nepes KaxabiM
opopmieHneM 3aka3za 3HAKOMUTbCS C yCJIOBUSIMHM  Hactosiero CornameHus.
[Iponomkenue ucnonb3zoBaHue MHTepHET-Mara3uHa, pa3MmelleHus 3aka3za o3Hadyaer, 4To
[Tonb3oBatens/IlokynaTens npuHUMAaeT OOHOBICHHOE WM U3MeHeHHoe CoraneHue.
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2.5. Ilyosuunast odepra mpusHaercsa akuentoBanHou Ilokymaresiem ¢ MoMeHTa
perucrpauuu Ilocerureas B HMHrepHer-marasune, odgopmienus Iloxkynmarenem
3aka3a, c MmomenTa npunaTus ot Ilokynarens 3aka3a no resaedony.

2.6. Ocymectnss 3akas, [Tonp3zoBatens/IlokynaTens cormamaercst ¢ TeM, uaro [Ipogasenn
MOXXET MOPY4YUTh HCHOJHEHHue JloroBopa TpeTbeMy JUIly, MHpPU 3TOM OCTaBasCh
OTBETCTBEHHBIM 3a €r0 UCIIOJIHEHHE.

2.7. Bce mpaBa u o0Os3arenbcTBa 1o 3akimoueHHOMY ¢ [lomb3oBarenem JloroBopy
BO3HHKAIOT HEMOCpecTBeHHO y [IpoaaBua.

3. IIpeamer coryianieHusl.

3.1. IIpeameroMm Hactosmero CorjsaneHust S[BISIETCS MPEIOCTABIECHUE BO3MOKHOCTH
[Tonb3oBaTenssm npuodperatsh ToBapsl, IpeacTaBieHHbIE B UHTEpHET-MarasuHe.

3.2. Jlamnoe CornameHue pacnpoCcTpaHseTcss Ha BC€ BUIAbl 10OBapoB M YCIYT,
NpENCTaBICHHbIX B JHTepHET-MarasuHe, IMOKAa TaKUE MPEIJIOKEHHUS C ONUCAHUEM
IPUCYTCTBYIOT B KaTanore MHTepHeT-mMarazuxa.

4. Perucrpauus B UnTepHeT-Marasuse.

4.1. Peructpanus B IHTEpHET-Mara3uHe OCyIIECTBIETCS C IOMOLIBIO HAKATUS HA KHOIIKY
«Peructpanus».

4.2. Peructpauus B UHTepHET-Mara3zune sipisiercsa o0s13aTenbHoM 11t ohopmiieHns 3akasa.
4.3. IIpogaBen He HECET OTBETCTBEHHOCTH 3a TOYHOCTh M MPABUIBHOCTh MH(MOPMALINH,
npenocrasisieMol [lonb3oBaTenem npu peructpanuu Ha caiite IHTepHeT-Marasuna.

4.4. ITonp3oBaresb 00s3yeTcsa HE COOOIIATh JIOTHH U MApOJib, YKa3aHHbIE IPU PETUCTPALIUH,
a TaKkKe WHbIE JTaHHbIEC, HEOOXOAUMBIE ISl BXOJAa B JIMYHBIM KAaOWHET, TPETbUM JIULAM,
yKa3aHHblE UM IpPU PETUCTpallMM Ha CcalTe, a TakXke HE3aMEUIMTEIbHO COOOLIUTh
[IponaBily 0 BOSHUKHOBEHHH MOJI03PEHUN OTHOCUTENBHO O€30MMACHOCTHU JIOTHHA U MApOJIs
nyTeM oOpaieHust Kk MeHemkepy Murtepuer-marasuna. Ilpu yTeuke AaHHBIX AJ1 BXOJa
TpETbUM JIMLAM, YyKa3zaHHble [lokymarenem npu perucrpaunu Ha caiite HMuTepHer-
Mara3uHa, KOTOpble TPOU30LLIM He N0 BUHE [IpogaBua, mocieqHue OTBETCTBEHHOCTH HE
HECYT.

4.5. O6menue Ilonp3oBarens/Ilokynarens c¢ mnpexacraButenssmu I[lpogaBua AOMKHO
CTPOUTHCS Ha NPHUHIMMNAX OOMIENPUHATOM MOPAIM M KOMMYHHKAMOHHOTO ATHKETA.
Crporo 3ampemeHo HCIONb30BAHUE HEIEH3YPHbIX CJOB, OpaHH, OCKOPOUTENbHBIX
BBIPKEHUI, a TAKXKE Yyrpo3 U MIaHTaKa, BHE 3aBUCUMOCTH OT TOTO, B KAKOM BHUJE U KOMY
OHM OBUIH aJIPECOBAHBI.

5. ToBap U NOPSAOK COBEPILICHUA NMOKYIKH.

5.1. Cosepmienne 3akaza Ha caute VHTepHeT-MaraspuHa JOCTYIIHO  TOJIBKO
3apeructpupoBaHHbIM [lonp3oBarensM. HeoOxomumo 3aperucTpupoBaThCsi Ha caiTe
WNuTepHeT-MarasuHa, 3amoJiHMB O0s3aTelibHble TOJII B cHelUalbHOW (opme ais
perucTpauuu (WM aBTOPU30BATHCS, €CIM MPOLEAYypa PErucTpaluud Oblaa BBINOJIHEHA
paHee).
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5.2. WndopmanioHHblE MaTepHallbl, MpEJCTaBICHHbIE Ha caiite MHTepHeT-MarazuHa,
cozepkat MH(GOpPMaIMI0O 00 OCHOBHBIX NOTPEOUTEIHCKMX CBOWCTBax ToBapa U HHYIO
00s13aTeNbHYy 0 MH(POPMAIUIO B COOTBETCTBUU ¢ TpeboBanusiMu [IpaBui mpoaaxu TOBapoB
JUCTAaHIIMOHHBIM criocoboM. [t yrounenus undopmarmu no Tosapy [lokynarens nomkeH
oOpatutbes k [Iponasity 00bIM CITIOCOOOM CBS3H, YKa3aHHOM B MIHTepHeT-MarasuHe.
Comnposoxaatomiie ToBap poTorpaduu SBISIOTCS MPOCTHIMU WIUTIOCTPALIUSIMU K HEMY U
MOTYT OTJIMYAThCS OT (PAaKTUIECKOTO BHEUTHEro BUaa ToBapa.

5.3. B cnydae HEBO3MOXKHOCTH ITOCTaBKM 3aka3aHHbIX [lokynarenem Tosapos, [Iponasen
BIIPAaBE UCKJIIOYUTH YKa3zaHHbIM ToBap u3 3akaza mmOo aHHyJIvMpoBaTh 3aka3 [lokynarens,
yBeqoMHuB 00 3ToM llokymaTenst myTemM HampaBJIEHHs COOTBETCTBYIOIIETO 3JEKTPOHHOIO
coolIeHusi Mo aapecy, ykazanHomy IlokymaTteneMm mpu perucrpanuu JuO0 3BOHKOM
[Iponasua.

5.4. B cnyuyae aHHYJHMpPOBaHMS TOJHOCTHIO JTMOO YaCTUYHO MPEAOINIAYEHHOIo 3akasa
CTOMMOCTb aHHYJIHpoBaHHOTO ToBapa Bo3Bpaimaercs [Iponasuom [TokynaTento cnocodom,
KoTopbiM ToBap ObLT OMIayeH.

5.5. llokynmarenp HECET MOJHYI0 OTBETCTBEHHOCTH 3a IPEIOCTABICHUE HEBEPHBIX
CBEJICHUH, TOBJIEKIIIEE 3a cOOOM HEBO3MOKHOCTh Haaexaliero ucnoiaHeHus [lpogasuom
cBoux o0s3arenbeTB nepes [lokynarenem.

5.6. Ilpu oOpaboTke 3akaza, IIpomaserr nmpu HEOOXOAUMOCTH MOXKET YTOUHHUTH JCTAJIH
3aka3a, cOIJIacoBaTh J1aTy NOCTAaBKU. JlaTa MOCTaBKM 3aBUCHUT OT HAJIM4Ms 3aKa3aHHBIX
ToBapoB Ha ckinazae IIpomaBna u BpeMeHH, HEOOXOAUMOTO JJIsi 0OpaOOTKH M JOCTABKU
3akasa.

6. JloctaBka 3aka3sa.

6.1. JlocraBka ToBapa, 3akazaHHOr0 B MIHTepHET-MarasuHe, OCyneCTBISECTCS HECKOJIBKAUMU
croco0amu:

- CaMOBBIBO3 U3 MMYHKTA BbIIaYU - OECIIATHO;

- [Iponasern obecrieynBaeT JOCTaBKY TOBapa CBOMMHU CHJIAMU, JIMOO CHUIIaMH TPAHCIOPTHOMN
OpraHu3alMH, TUO0 CUJIaMU CIIykObl JOCTaBKH 1O aJipecy, ykazaHHoMy [lokynaTtenem npu
odopmiieHun 3akaza. JlocTaBka MOXET OCYIIECTBISATHCS OAHUM M3 CIEIYIOIIUX BUIOB
TpaHcriopTa, Ha ycMoTpeHnue IIpojaBma: KeIe3HOJOPOKHBIM, aBTOMOOWJIbHBIM,
aBUALIMOHHBIM, PEYHBIM, MOPCKUM TPAHCIOPTOM, IOYTOW, €CIM HHOE HE OrOBOPEHO
ornenbHo. Bpi0op Ilokymarenem paHHOTO crnoco0a JOCTaBKM O3HA4yaeT Ccorjiacue
[ToxynaTens ¢ yCJIOBUSIMU U CTOUMOCTBIO JIOCTaBKH.

6.2. Pacxomgpl mo JlocTtaBke TOBapa, €CIM OHM THPEAYCMOTPEHBI, OILUIAYMBAKOTCS
[lokymarenem. HckmroyeHne COCTaBIAOT akuuu VHTepHeT-mara3uHa, KOTOpBIE
IpeanosaraloT OecIiaTHYIO JOCTaBKY.

6.3. IIpogaBenr He HECET OTBETCTBEHHOCTH B CIlydyae HapyIICHUsS CIY>KOOM IOCTaBKU
YKa3aHHBbIX CPOKOB. lIpoaaBser] puitoKUT BCe YCHIIMS JUI CKOpEHIIen noctaBku Tosapa
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[Toxynarento, TeM HE MEHEE 3aJEpKKH B JOCTABKE BO3MOKHBI BBHJly HEINPEIBUICHHBIX
00CTOSITENHCTB, Mpou3oIeAInX He 1o BuHe [Iponasua.

6.4. B ciuyuae, eciu Ilokynmarens He mnosyunsi ToBap mo cBOed BHHE (Hampumep,
OTCYTCTBOBAJI B COTJIACOBAaHHOE BpeMs MO MecTy noiydeHus ToBapa), [Ipomasen Brpase
TpeboBath oriaTel yciayr mo JloctaBke B TOJHOM oOBeMe, eciu crocod JloctaBku
npeaycMmarpuBaeT omnary. I[loBTropHbii BbhI30B mnpeacraButenei llpogaBma B memsx
JHocraBku Takxke ornaunBaercs [lokynarenem.

6.5. Ilpu pnocraBke 3aka3 Bpyuaercs Ilokymatento mmbo Ilomyuatento 3akasa,
(npencraButento [lokymnarens, ymOJIHOMOYEHHOIO COOTBETCTBYIOUIEH J1O0BEPEHHOCTHIO,
€CJIM HHOE HE IPELYCMOTPEHO AOTOBOPOM). B cityuae ecnu nuno, Haxoasieecs 1no aapecy
JIOCTaBKH / MPHUOBIBIIEE B MYHKT JOCTABKH, HA3bIBAET MPEACTABUTEIIO CIYKObI TOCTaBKU
HOMep 3akasa, 3To pacuenuBaercs [IponaBiiom kak nepegava rakomy auiry (Ilomydarento)
Bcex nosHomouni [Tokymnarens no nmoixy4yeHuro 3akasa v ero orJiaTe (€ciiu IpUMEHUMO).
6.6. Ilpu JlocraBke ToBapa Ilokynarento ciayk0a JOCTaBKM TIepeaeT €My BCE
HEOOXOIMMBbIE JOKYMEHThl (HakiagHad M cueT-QakTypa WM  YHUBEPCAIbHBIN
nepenaTounbiii TokyMeHT (Y1), rapanTuiHbIN TaqoH, HHCTPYKIUS MO SKCIUTyaTall|M ).
6.7. Ilpn nepenaue 3akaza [lokynarenp 00s3aH B NPUCYTCTBUU MPEICTABUTENS CITyKObI
JIOCTAaBKA OCMOTPETH IEJOCTHOCTh HMHAMBUAYaJbHON YNAKOBKM M HAJIWYUE BHEIIHUX
NOBPEXJICHUN Ha Heil. YOeAMBIIMCh B COXPAHHOCTH YNAKOBKM M B OTCYTCTBUM HAa HEW
CJI€IOB BHEIIHUX MOBPEKICHUH, OTKPBITh HHAMBUAYAJbHYIO YIAKOBKY M MPOBEPUTH
Hanuuue B Hel ToBapa(oB), yOenuTbCs B TOM, UTO TOBap HE MMEET BHEIIHMX MEXaHUYECKHUX
MOBPEXJICHUN, COOTBETCTBYET 3asBJICHHBIM NOTPEOUTENHCKUM CBOWCTBAM, BHEIIHEMY
BUJly M KOMIUIEKTAllUW, B HAJIMYUU HAKJIATHOU U cueT-pakTypsl, win YIIJ[, rapantuitHoro
TaJOHA, MHCTPYKIUU O 3KCIUTyaTaluu. Y 0eIMBIINCH B HAIMYMU 3aKa3aHHOro ToBapa(oB)
U OTCYTCTBUM Ha HEM CJIEIOB MEXAaHMYECKUX M HHBIX MOBPEKICHUHN, CBEPUTh APTUKYJI
noixyyaemoro ToBapa(oB) ¢ apTUKYJOM, MPOCTaBJICHHHIMHU B COIPOBOJUTEIILHOM
nokymeHnTe (ToBapHoi HaknaaHoi/ YIIJ[), u pacnucarbes B ToBapHOU HakiagHou/YII/L.
®daxT npocTaBieHUs: NOANKUCH B TOBapHOU HakjagHou/YII][ cBUeTenbCTBYET O TOM, UTO
[Toxynartens npunsan ToBap, MpeTeH3Ul K BHEIIHEMY BHUY, KOMIUIEKTAlMM U CTOMMOCTHU
ToBapa(oB) B 3aka3ze He umeeT. lloanuch Ilokynartenss B ToBapHOU HakimaaHoW/YIIJ]
VCKJIFOYAET NAJIbHENIINE NpeTeH3nu K [Iponasity, 3a HCKIIOUEHHEM NPETEH3NI, CBA3aHHBIX
C HaJIMYMEeM MPOU3BOACTBEHHBIX NedekToB ToBapa. Y cinoBus, MPONUCaHHBIE B HACTOSALLEM
MYHKTE, IEWCTBUTEIIbHBI, €CJIM MHOE HE TPEAYCMOTPEHO I0rOBOPOM, 3aKITIOUEHHBIM MEXKTY
[Tokynarenem u [IpogaBiom.

6.8. IIpaBo coOctBeHHOCTH Ha TOBap U CBsA3aHHBIE C HUM pUCKH nepexonadar oT [Ipoaasna k
[TokynaTento B MOMeHT (akTuueckoil mnepemaun ToBapa ciyx 00 AOCTaBKM WU
[Tpomasuom.

6.9. B cinywyae HeucnosHeHus 3aka3za, omiadeHHoro Ilokymarenem, MO mNpUYMHE
yTpaTbl/yTepu BO BpeMmsi JOcTaBkH, lIpojaBer, mociae mNOJy4eHHs JOKYMEHTAJIbHOIO
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HOJITBEPKJEHUS OT CITy>KObI 1OCTaBKH (paKTa HE BBIIIOJIHEHUS TIOCTaBKU U nepenadyu ToBapa
anpecary, o BelOopy Ilokynarens: Bo3Bpamaer [lokynarento ymadeHnyro no Jlorosopy
CyMMYy CTOMMOCTH 3aKa3aHHOT0, HO He JjocTaBiaeHHoro Tosapa, 1o npu Hannuuu ToBapa
Ha CKJIaJle MOBTOPHO HUCIOJIHAET 3aKa3 B cOrliacoBaHHbIN ¢ [lokynareneM HOBBII CPOK.
6.10. TIpomaBen o00s3yeTcss HE HCHOJB30BaTh MEpCOHANbHBbIE JaHHBIe [lokymartens
(momyyarensi) B LEJAX, HE MPETyCMOTPEHHBIX HAcTOsIMM JloroBopoM, um oOecrneyuThb
KOH(QUACHIIMATFHOCTh TEPCOHANBHBIX MJaHHbIX O [lokymarenme B COOTBETCTBUU C
3aKOHOJATEIhCTBOM  Poccuiickoit ~ ®enepanmu. YciaoBuss 00 — HCIOIB30BAaHUU
npenocraBieHHbIX [IoKynareneM nepcoHabHBIX TAHHBIX U3JI0KEHBI B paszjaeine lommTuka
B OTHOIICHHU OOpaOOTKM MEpPCOHANBHBIX JAHHBIX MOJIb30BaTenei MHTepHeT-mMarazuHa
www.formic.ru, pasMelieHHOM Ha calTe U SBISIONIEMCS HEOThEMIIEMOM YacThlO
HacTosiero CornanieHusl.

7. Oniara ToBapa.

7.1. Llens! Ha ToBapel, KOTOpbIe MOTYT OBbITh 3aKka3aHbl [lokynareneMm, ykazanbsl Ha CaiiTe B
yCIOBHBIX eauHunax (y.e.), rae 1 y.e. skBuBasienTHa 1 EBpo u Bkiouarot B cebs HJIC.
OmnaTta npou3BoAUTCS B pyOssix no kypcy Llentpansnoro banka Poccuiickoit ®enepanuu
Ha OCHOBAHMHM 3aKJIFOUEHHBIX MEXK]Y IOPUINYECKUMHU JIMLIAMH JIOTOBOPOB.

7.2. llensl Ha ToBapsel, yka3zanHele Ha Caiite, Moryt ObITh M3MeHeHbl [IpomaBiom B
OIHOCTOpOHHEM Topsanke. B ciywyae Hecormacus Ilokymarens ¢ mOpensiokKeHHBIMU
[IponaBuom nenamu IlokynaTenb BpaBe B OJHOCTOPOHHEM MOPSAJIKE OTKa3aTbCsl OT
ucrnojaHeHus HacTosmero CornameHus (aHHYJIMPOBaTh 3aKas).

7.3. llensl Ha ToBaphwl, yKa3aHHble Ha MOMEHT OQopmiieHUs 3aka3a, HE MOTYT ObITh
n3MeHeHsbl [Ipo1aBIioM B OJHOCTOPOHHEM MOPSAKE.

7.3. IOpuauyeckumMu JUIAMH OIUIaTa MPOU3BOAMUTCS 3a O€3HAJWYHBIM pacyeT (Ha
OCHOBAaHMH 3aKJIFOUEHHOT'O JJOTOBOPA U BBICTABJIEHHOI'O CUETA).

7.5. MomenTom ucnonHeHus [lokynarenem o0sg3aTenbCTBa 1O OIJIaTe 3aka3aHHOro ToBapa
SBJIIETCSI MOMEHT 3a4MCIICHUS JEHEXKHBIX CPEJICTB Ha pacueTHbIN cueT [Ipoaasua.

7.6. IIponasen; BIpaBe MPEAOCTABIATh CKUIKU Ha ToBapsl M yCTaHABIMBATh MPOIPAMMY
OoHycoB. BuIbl CKHUIIOK, OOHYCOB, MOPSOK M YCIOBUS HAYUCIEHUS OIpPEAEISIOTCS
[IponaBLOM CaMOCTOATENBHO.

8. BozBpar ToBapa.

8.1. Iloxynarenp, SBIASACH IOPUAWYECKHUM JMLOM, HE BIIpAaBE OTKa3aTbCsi OT ToBapa
HaJJIeKaIEro KauecTna.

8.2. Ilokymarenp mocie mnepenadyn eMmy ToBapa HE BIpaBe OTKa3aTbCsd (BO3BPATUTH
[IpomaBiyy) ot ToBapa Hamjmexamero KadecTBa, BKIOUueHHoro B Ilepedenn
HEIMPOJIOBOJIbCTBEHHBIX TOBAPOB HAUICKALIEr0 KauyeCcTBA, HE MOJJIKAIINX BO3BpATy WUIIU
0o0OMEHY Ha aHAJOTMYHBIA TOBAp JIPYrux pasmepa, GopMsbl, rabapura, pacoHa, paclBETKU
WM KOMIUIEKTANK, yTBepKaeHHbIN [loctanoBnenuem IIpaBurenscrBa PO ot 19.01.1998
Ne 55.
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8.3. B ciiyyae oOHapy>KeHHsI HECOOTBETCTBUHM WU/WJIM HEJIOCTATKOB JI0CTaBJIeHHOro ToBapa
3aka3zy, [lokymnarens BopaBe 0TKa3aThCs OT €ro MPUHATHSA B MOMEHT J10CTaBKH WJIM BEPHYTh
takon Tomap IIpomaBny B Cpoku, ycTaHOBJIEHHbIE [IpaBunamu mnpogaku TOBApOB
JUMCTAHIIMOHHBIM CcIIOCOOOM, yTBepkJeHHbIMU [locTtanoBnenuem IlpaBurensctBa PO ot
27.09.2007 Ne 612, u moTpeGoBaTh BO3BpaTa YIJIau€HHOM 32 HEMPHUHSTHIN/BO3BPAIICHHBIHI
ToBap AEHEKHON CyMMBI.

[Tpu ob6Hapyxenuu B ToBape kakoro-mubo Henoctatka IIponasen BnpaBe moTpeOoBaTh y
[Moxymarenss mpenoctaButh ¢ororpaduu: ToBapa; 3asiBICHHOTO Je(eKTa; YMaKOBKH,
LIWIBAUKA IIPOU3BOAUTEIS.

8.4. IlpomaBen; ycraHaBiIMBaeT Ha peaim3yemble 1o Hacrosimiemy J[loroBopy Toapbl
rapaHTUHHBIN CPOK: 12 mecsneB ¢ MOMEHTa NoiydeHus Tosapa.

8.5. B ciyuae oOHapyxenus [lokynarenem npu npussTun ToBapa, HE COOTBETCTBYIOIIETO
3aka3y 10 acCOpPTUMEHTY, KOJMYECTBY, KOMIUIEKTalMH, [lokynaTens BnpaBe Mo CBOEMY
BBIOOpY: TpPUHATH TOBapbl, COOTBETCTBYIOLIME YCJIOBHIO 3aka3a, W OTKa3aTbCA OT
ocTaJibHbIX TOBapoOB; NPUHATH U OIJIATUTH BCe TOCTaBiIeHHbIe ToBapkl 1100 MoTpeOoBaTh
3ameHbl ToBapoB, HE COOTBETCTBYIOIIMX 3aka3y, Ha ToBapsl, MPeyCMOTPEHHBIE 3aKa30M.
8.6. Iloxymarenb HeCET OTBETCTBEHHOCTh 3a HECOOIIOAEHUE MPEJOCTABICHHBIX
m3roroButesieM unu  [IpomaBuoM pekoMeHAanuii MO MCHOJb30BaHUIO ToBapoB u
BO3ZHHKIIIME B CBSI3M C TAKUM HECOOJIOJIEHUEM HEJOCTATKU NPUOOPETEHHBIX TOBAPOB.

8.7. Ecnu ToBap mpuoOpeTéH ¢ TOMOJIHUTEIBHON CKUAKON MO MpUYUHE Opaka u3enus —
JTAaHHBIN TOBap OOMEHY U BO3BpATy HE MOJJICKUT.

8.8. Ecnu y [lokynaTenst BO3HUKIIM CIOKHOCTH ¢ puoOpeteHHbIM Yy [Ipogasua Tosapowm,
OH MOET 00paTUTHCA B OTAEN 0 paboTe ¢ KiaueHTaMu MIHTepHeT-Mara3uHa o yka3aHHbIM
Ha caiite MHTepHeT-marazuHa ajpecam 3JEKTPOHHOM mouThl U Tenedonam. Tyma xe
NPEIOCTaBISAIOTCS (poTOMaTepraibl ¢ 0OHAPYKEHHBIMU HEOCTATKAMMU.

8.9. Bo3Bpar aeHexHbIX cpeAcTB Ilokymnarento mpou3BOAUTCS MOCIE OCMOTPA U MPUEMKH
ToBapa cepBucHbM 1eHTpoM [IponmaBua, mpu ycnoBum 3anojHeHus Ilokynarenem
COOTBETCTBYIOLIETO 3asIBJICHHUS.

8.10. BosBpar neHexHbIXx cpencts llokynaremto npou3BOOUTCS B COOTBETCTBHUU C
JNEUCTBYIONIUM 3aKOHOJATenbCTBOM Poccuiickoit denepanuu TeM ke CrocoOoM, KaKuM
oHM ObuH noxyyeHsl [IpoaaBuom.

9. UHTe/UIeKTYaIbHASA COOCTBEHHOCTD

9.1. Ilokymarenp cOrjlaceH € TE€M, 4YTO HCKIIOYMTENIBHBIE IIpaBa Ha pPE3YJIbTATHI
UHTEIJICKTYalIbHOM  JIEATENbHOCTH M CPEACTBA HWHAMBHIyalInM3alud (M300paxKeHwus,
PUCYHKH, UePTEKH, FpauuecKue 371€MEHTHI, JIOTOTUIIbI, CJIOTaHbl, TOBAPHbIE 3HAKH U T. 1.),
cozepxarirecs B npejcraBieHHoi Ha Caifte nHdopmaiuu, matepuanax, ToBapax, B TOM
yucie (ororpadusx, n3o0paxxkeHusx, npuHaiexar [IponaBiy w/uiam UHBIM TapTHEpaAM
[Tponasua.

10. IIpoume ycnoBus
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10.1. Hacrosiuium Ilokynarenb BeIpakaeT CBOE corjacue Ha To, uro IIpomasen Bmpase
nepeycTynaTh Ju00 KaKuM-TM00 MHBIM CITIOCOO0M TepeaBaTh CBOM MpaBa U 00S3aHHOCTH
1o HactosmeMy CoraneHuto, JI000My TPEThbeMY JIUILY.

10.2. Hacrosmmm [lokynarens BbIpakaeT CBOE€ coriacue Ha rnoiydeHue ot [Ipomasma
T00BIM U3 yKa3aHHBIX [lokymaTenem nmpu opopmieHun 3aKaza crmiocoO0M MapKETHHTOBBIX
W/WU PEKIaMHBIX MaTEpPHAJIOB, HANPABJICHHBIX HA MPOJBIDKCHUE TOBAapOB, B TOM UYHCIIE
NpEeANoIaralouxX BIOXKEeHHE B 3aka3pl. OTKa3aTbCsd OT TMOJYYEHHUS YKa3aHHBIX
MapKETUHIOBBIX W/WJIM PEeKJIIaMHBIX MaTepuaioB [lokynarenb uMeeT mpaBo B Jito00e BpeMs
nyTeM HarpasieHus [IpoaaBity cooOmieHus o ykazanHomy Ha Caiite aapecy 3JeKTpOHHOU
noutsl [Ipogasua.

10.3. Hacrosamum Ilokymnarenb BbIpaka€T CBOE COTJIaCHE€ Ha OTHPaBKY KOPOTKHUX CMC-
coobuienuit (SMS) Ha HOMep MOOWIBHOrO TenedoHa, YKA3aHHOTO MPU PETHCTpallud U
MOJIyYeHHE OJTHOPA30BOro (-bIX) KOja (-0B) AOCTyTNa JAJisi MOATBEPKICHUS BX0/1a B TINYHBIN
KaOuHeT Ha caifte nTepHer-marasuna. [lokynarens moATBEpKAaeT, 4TO MO YKa3aHHOMY
IIPU PETUCTPALMU HOMEPY MOOMIBHOTO TeIePOHA OTCYTCTBYET OJIOKMPOBKA HA BXOJAILINE
CMC-COOOIIICHUS ¢ KOPOTKUX HOMEPOB U OYKBEHHBIX aJI[pECaToB.

[lokymarenr uMeeT MpaBo B JIIOOOE BpeMsl OTO3BaTh COIJIaCHME ITyTEM HaINpaBJICHUS
[IpoaagBity cooOIieHus 1o yKa3aHHOMY Ha caiite IHTepHeT-Mara3una ajgpecy 3JIeKTPOHHOU
noutsl [Ipogasma.

10.4. ITox paGourmMu AHSAMU B 1eJsIX HacTosmero CornamieHus: MOHUMAKOTCS padodue THU
UCXOJI1 U3 TSATUIHEBHON paboueill Hejenu, KpoMe YCTAaHOBJIECHHBIX 3aKOHOJIATEIhCTBOM
BBIXOJIHBIX U HEPAOOUMX MPa3THUYHBIX JHEH.

10.5. Bo BceM, uTto mpsiMO He mpeaycMoTpeHo HacrosamuMm CornamenueM, CTOPOHBI
PYKOBOACTBYIOTCSI  JEUCTBYIOLIMM  3aKOHOAarelbCcTBOM  Poccuiickon  dexpepauun.
[Ipu3Hanue cyIoM HEJEHCTBUTEILHOCTH KaKOro-JIM00 MOJIOKEeHHs HacTosmiero JloroBopa
HE BJICYET 32 CO00M HEIEUCTBUTEILHOCTh OCTAJIBHBIX MTOJIOKEHU.

10.6. 3a HEUCIOJIHEHHE WM 32 HEHAJJIeKaIlee UCTIOTHEHUE 00513aTeNIbCTB IO HACTOSIIIIEMY
Cornamennto CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUM C JIEMCTBYIOLIUM
3aKOHOJIaTeNbCTBOM Poccuiickoit denepanni.

10.7. B cnydae Bo3nukHOBeHus1 Mexay [IponaBiiom u IlokynaTenem JrOObIX CIIOPOB WU
pa3HoTrjiacuif, CBSI3aHHBIX C HacTtoAmUM CoOrJIallleHHeM WM BBITOJHEHUEM JHOO
HeBbINOJIHEHHEM 100011 CtopoHoil o0s3atenbeTB no Cornamiennto, CTOPOHBI MPUITOKAT
BCE YCWJIHS IS UX JAPY>KECTBEHHOTO Pa3pelICHUs MyTEM MEPEroBOpoB. Ecim cnopsl He
MOTYT OBITh pa3pelieHbl IMyTEeM IEePEeroBOPOB, CIOPHBIC BOMPOCHI TEPENAIOTCS Ha
paccMOTpEeHHE CcyAa B MOPSAKE, YCTAaHOBJIEHHOM JIEUCTBYIOIIMM 3aKOHOAATEIbCTBOM
Poccuiickon ®enepanum.
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